
Communications Survey 
In 2016, the Town of Grand Valley Economic Development Committee’s Communications Subcommittee 
submitted their Communications Research Report to Town Council. They observed that as Grand Valley 
continues to grow, communication with all residents and businesses grows in importance. After extensive study 
of the issue, they made the following recommendations: 

1) Create a new Town website
2) Publish a quarterly newsletter
3) Have two bulletin boards in Town for event promotion
4) Install two electronic signs for event promotion and Town information

As of April 2019, the Town has a new website, we publish news through the website, Facebook and newsletter 
inserts into the Property Tax bill mailouts, and we print posters for display on various bulletin boards 
throughout the village. The Town will be installing one electronic sign in 2019. 

To make good use of all these methods of communication and continue to improve how all of us connect and 
learn about local happenings, we would like to create Town policies, protocols and procedures, and we would 
like everyone to provide input on what these should say. 

By completing and submitting this survey, you will be providing input to Town Council and staff on how you 
think communications should be handled in Town. Your input will be shared, so local organizations can improve 
their communication strategies. 

The survey will remain open until May 31, 2019. 

Thank you for taking time to make Grand Valley a better place! 

________________________________________________ 

Question 1 

What methods do you currently use to receive information about the Town? 

Local Newspapers Local Radio Stations

Town website  Town Facebook Page

Property Tax Inserts  Flyers from the elementary school

Posters on business bulletin boards Word of Mouth

Other

None of the above

Instructions: Please download and save this form, fill it out then 
email it as an attachment to mtownsend@townofgrandvalley.ca to 
submit your responses. Alternately, depending on computer 
compatibility, click on the "Submit my Response" button at the end 
and the form may email it directly. Thank you for contributing!



Question 2 

Through the website and Facebook page, the Town currently advertises events hosted by the Town, local 
organizations and non-profit groups. Should we continue this practice with the new electronic sign, or should we 
change what we advertise? Please provide your comments. 

Question 3 

Should businesses be given the opportunity to pay for advertising through any of the Town’s digital 

communications platforms (website, Facebook, electronic sign)? Please provide your comments. 

Question 4 

Do you belong to a local organization that runs events? 

If yes, how does your organization advertise your events? Please provide your comments. 

Question 5 

What policies or practices should the Town use to improve communications? Please provide your comments, 
and offer any information you can regarding costs, responsibility for maintaining the communication channel, or 
different methods you know about from other locations. 

Question 6 

Please provide any additional ideas. 

Thank you for your comments! The results will be summarized and given to Town Council for further direction. 

Yes

No
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